Stephanie Clay

20 years experience  in Insurance Collections, Payment Posting, Refunds, Cash Control, Self Pay and Training. 

Professional History:

December 2013- Present, AR Insurance Specialist, SISFIRST

Remote for 7 years
· Currently responsible 5 centers (4 ASC and 1 Specialty Hospital). 

· Using software programs in Advantx, SIS Complete and SMA. 

· Creating appeals for low allowable or bundling issues; Sending claims to code review for possible code corrections. Following up on all accounts and negotiations for payment. Utilizing fee schedules to verify correct payments. 

· Answering Self-pay phone line and taking payments

· Staying in close contact with the BOM and CSM on any issues that arise with the center.
August 2013- December 2013, Claims Resolution Specialist, Florida Cancer Specialists
· Responsible for Medicaid insurance collections for 26 offices. 

· Using software programs Cintricity, Unity (ticketing system) and AR excel reports

· Calling and using Medicaid and Medicaid HMO carrier's to get claim's reprocessed. 

· Use fee schedules to verify payments received are correct. 

· Take adjustments on cpt's that Medicaid does not pay. 
April 2013 – August 2013 Payment Processor, Lee Memorial Hospital
· Responsible for posting BCBS of Florida and Medicare checks and posting all other insurances when completed.  

· Using software program Epic. 
October 2008 - April 2013 Radiation Therapy Service, Inc. (21st Century Oncology)
· August 2012 - April 2013; Cash Control Team Lead

· Responsible for balancing all payment posters daily to our practice management systems (Medical Manager and Intergy). 

· Auditing new and old process and providing additional training when needed.

· Backup for other cash control areas. 

· Assisting Supervisor and Manager with new process. Training new employees.

· Setting up all of our office locations to a new Sage Portal.

· May 2009 – July 2012; Payment Posting Supervisor

· Responsible for up to 20 employees in the Posting and Scanning Department.

· Made sure that all Lockbox received was assigned out and posted for Cash Control. 

· Ran reports for other departments on our daily posting numbers and daily deposit.

· Transitioned my team and worked thru any issues with our new practice management system Intergy. 

· October 2008 – May 2009; Refund Specialist

· Responsible for working Unapplied Credit Reports monthly.

· Insurance verification backup and payment posting at the end of the month when needed and help balance payment posters when needed.

July 2008- October 2008 Managed Care Analyst, Bottom Line Systems, Inc.
· Used programs Allegra and HPF 

· Follow up with the insurance companies on underpays per contract: UHC, Cigna and Humana

· Created a training document for new employees starting.

October 2001- July 2008 Radiation Therapy Services, Inc. (21st Century Oncology)
· December 2006 – July 2008; Refund Specialist 

· Responsible for working Medicare and Unapplied Credit Reports monthly for 12 center

· Working Medicare withholds & reviewing refunds under $500.00

· Using program Medical Manager

· August 2004 – December 2006; Lead Payment Poster

· Responsible for billing and collections for all hospitals

· Recoding all Hospital and SNF charges and auditing accounts for correct coding.

· Posting payments

· Training new payment posters.

· October 2001 – August 2004; Payment Poster

· Responsible for all money posted, balance, call insurance companies for various reasons, medical manager experience, data entry, write refunds to insurance companies, and training new payment posters.

EDUCATION
1995-1999 Diploma, North Fort Myers High School
1999-2004 Edison Community College   
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